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7KLV VXSSOP S@OL

/DZVQLWKH 8 6 DLP WR SURWHFW WKH ULJKWV R "Q[J)\DGBM’RQ Loy~

UHIXJHHV (YHU\ SHUVRQ ZKR OASR-ONLEBOMKIRE 6 [MEVEBH b i i S oS,

XSKROGLQJ WKH UXOH Rl ODZ DQG WDNLQJ UHVS A2 SSIRVIGRO/Z KR IXH BRI IRUZ B-VR
VDIHW\ 7KH SROLFH HQIRUFH WKH ODZ PDLQW DEONSKEBE RUCHAISSOCN B YA

SURWHFW LQGLYLGXDOV FLYLO ULJKWV 5HIXJH HARGRWIFEIET SADGHP ) 62
GLIIHUHQW H[SHULHQFHV DQG SHUFHSWLRQV RI 2 04 R Uei P H O\ WD DG BXB 0L ey
VDIHW\ $V VXFK WKLV OHVVRQ JLYHV &2 SURY LGHUMIIXECDO FMVR Q) 0Dy 1

GLVFXVVLRQV DQG GHOLYHULQJ NH\ PHVVDJHYV AL EXUIS 0P SRS RO MR CHHEVRI WH
SROLFH LQ WKH 8 6 DQG KRZ WR LQWHUDFW ZL (H XJHH SRSXTWROV VidH VHUH

[)=1)77%t)7

e 7KHJROH Rl WKH SROLFHDQOMIH. @ 6 X ED WRR U ¢
VDIHW\ HQIRUFH WKH ODZ DQG SURWHFW WK
FRPPXQLWLHV DFURVV WKH FRXQWU\

e 5HIXJHHV PD\ HQFRXQWHU SROLFH LQ D YDUL
FRPPXQLWLHV DQG VKRRXS EHRBULDM H ZD\V
LI WKH\ HQFRXQWHU SROLFH LQ DQ\ VHWWLQJ

e SHIXJHHV KDYH FHUWDLQ OH JDOREX.Q KWV \G X U
LQFOXGLQJ WKH ULJKW WR DQ LQWHUSUHWHU
DFFHVV WR D ODZ\HU LI DFFXVHG RI EUHDNLQ

e :KLOH WKH ORFDO 5HVHWWOHPHQW $JHQF\ ZL
OHDUQLQJ DERXW 8 6 ODZV LW LV DOVR WKH
NQRZ DQG IROORZ WKH ODZV

e 5HIXJHHV OLNH DOO SHRSOH LQ WKH 8 6 FD(
EUHDN WKH ODZ HYHQ LI WKH\ GR QRW NQRZ O

7KH GMRQ SOQ LV D VXJ I HMG JXIGH DQG
FDQ EH DEDSWG DFFRUGIQ) VR ALFXP WBQFHY
DQG WH FUHDWYH Z IMGRP Rl &2 SURVIGHW/
DQG WHUVXSHUMRYY WADQ EH XVHG

1QZ KR®I RULQ SDUNCHSHQGEIQI XSRQ QHHG
DG WP H DYDIDE®

7KH BMRQ LOFOXGHV WH | RTRZ LQJ VHIARQY
2 YHWIHZ
$ PIMIW %DON
$SSHOGL
GEMRQDUB HVRXIUFHY

7KLY BMRQ FIXQ EH XVHG Z IW WH | RQRZ 1QJ
FRP SDQIRQ UHVRXUAHV

0) 7732 3&)"'8-:)7 o +RZ WR-QVALDPWZ IVK VKH 3RTEH 1O VKH
$IWHU WKLV OHVVRQ SDUWLFLSDQWYV ZLOO EH O 8 6 IDAWKHHAWYIGHR RUSRG-DWV

e ([SODLK) WRKOH RI WKH SROLFH LQ WKH 8 6 DQG

e /LVW VLWXDWLRQV ZKHUH WKH\ PD\ HQFRXQW

e —GHQWLI\ WKH SURSHU VWHSV WR WDNH ZKHQ
GLIITHUHQW VHWWLQJY DQG VLWXDWLRQV

e ([SODLQ WKHLU ULJKWV WR DQ LQWHUSUHWHU
DFFXVHG RI EUHDNLQJ D ODZ DQG DUUHVWHG

e 5FRJQL]JH WKHLU UROHY DQG UHVSRQVLELOLW
SWWLFXODUO\ ZKHQ LQWHUDFWLQJ ZLWK SRO
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7KHIRGRZ IQJ LV D SIRSRVHG VHMMRQ SOQ RI KRZ WH DRAYMEY SURYLGHG 1Q WY BMRQ FDQ EH XVHG VRIHWHU &2
SLRYIGHWY/P D\ GHAGH VR VHBPARQD RQH RUVE R DPAYMWHY EDVHG RQ RIHUBMARQY EHQI GHOHLHG WH JWRXS R
SDUAASDQW DQG RUMP H DQG UHVRXUFHV

7)77-32 46) 49%6Y8-32

e SHYIHZ WHNH YRFDEX@U |RUWH GMRQ

o 3URYIGH SDUAASDOW Z W + RZ VIR -OVHLDPWZ VK VIKH 3RQOFH 1O /)= 3" Y%RI0%6=
VKHS 6 P DMUDY YIGHR |DPAVKHHWSRGFDWY
o BHBPWAHODURY
o 3UHSDUH IXHWWSHDNHU AETRL
P HU
198) 6907 2)) () ( i
e +RZ VR-OWALDPWZ VK VKH 3RQFH LOVKHS 6 | DRWKHHW / HIDAWIKW
SHUSDUARLSDQW 3RO
e +RZ VR-OWADFWZ IVK VKH 3ROFHLQVKHS8 6 YIGHR 3XEQF RUWGHU
e 6SHDNHW/DQG P HGID SO HUIRUSRGADWRUYIGHR 5LIKVWR UHP DIQ MIBIQW
e &RSIHVRI +RZ VR -OWALDPWZ VK VIKH 3RQFH LO VIKH S 6 6DIHW
* XIGHG' IVRXOMRO . RUWKHHW  SHUSDUARSDOQW 6D FDP
e &RSIHVRI VFHODURY DVVHBRMG 7WDI IF YIRDMRQ
e ) @S FKDUV

e 0 DUNHY
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7R H S®UH DQG FRP SDH H SHAMRQV DQG H SHUHQPHY DURXQG SXETE VDI HW DQG SRIFH IOMUDPARQVIQ\WKH 8 6

1 6758&7216

([ SOLQ VR SDUAASDQW WDWGXUQJ WLV VHWRQ WH\ Z LOBDLD

P RUH DERXWIMH LRGIRI SRIFHIQWHS 6 7DNHWP HVRR FUHDW DVDIH
DQG FRP | RUEE®! VSDRH | RUSDUAAISDQW VR P HDQLQJ I X@ HQIDIH 1O
WH\RSLIE

6KDWH Z IW SDUAASDQW VE R VR WUHH [P DIHVIWRP WH $ SSHOGL

QRWP SDUAASDQWV R IGHOW\ M Z RUBV HWHULQ LHVSRQVH R WH
[P DIHVVKRZ Q RUWH FDQ VHBRW/] Z RUGV EDVHG RQWHURZ Q

H SHUHQFHY RUSHUFHSWRQV DERXWSRIFH IQWH 8 6 3 DUAASDQW
FDQ Z UW GRZ Q WHUZ RUBV RUVKDUH RUDED

$1WUDQSDUAASDQW VKDUIH WHUM[ Z RUGV DWWH IR@RZ 1QJ

TXHMRQV

: KDWIP IOUWHY GG\ RX REVHUYH 1Q WH Z RUGV WKDUHG'
. KDWGLTHIHORHV GG\ RX REVHUYH 1Q WH Z RUGV WKDUHG!
: KDAGR WHWH Z RWGVWKRZ XV DERXWSHURHSMWRQV RI SRTAH'

13(-*- 9%8-327 8-47

%H RUH WH VHWMRQ UHYIHZ

P DMUD® DQG UIHVRXUFHV RQ
WDXP D IQIRUP HG FDUH
SIRYIGHG XQGHUWH

$ GEMRQDC HVRXUAHV VHAMRQ
Rl WLV BMRQ SOQ

WV P SRUBQWR FUHDW D
SRVMYH GDLOIQI HOYILRQP HQW
WDWSLRP RWV WK\WDQG
VDIHW VR SDUARSDQW FDQ DWN

DQG DQVZ HUTXHWARQV RQ WH
WRSIF ) RUP RUH JXIGDQRH

FRP SGM &2 5( VRQIH
FRXUH _&UHDVOJ D 3RVIVIYH
4 HDUIQJ_(QYLLROP HOW

) RURQH RQ RQH &2

PXWRP [} HWH LQIRWP DARQ DV
DSSURSUDWA R \WWH VSHALLE
FDWH

$IWUWH GHEUH  DQG DV LHBIYDQWAMKDUIH WH NH P HWDIHVIRU
WL GMRQ Z I SDUARSDQW ([ SOLQ WKDWRI HWHU\ RX Z LAGVRXW
I XUMHUWH LIRGI Rl W(H SROHIQWHS8 6

$ VN SDUAASDQW :  KDWIXHWRQV GR \ RX KDYH WDW RX Z DQW

DQVZ HHG VRGD, " $WHW TXHWRQV DQG QRW DQ\ TXHVMRQV I LRP
SDUARSDOW WDWP Di IHTXWHIR@RZ XS DIWIUWH VHWRQ

3. 83-28)6% 8; -8, 8,) 430-' ) % 8- -8=
38532 6(
7R QAMMVYDWRQV 1Q Z KIFK SDUAASDOW P D\ IOMUDRWZ IW SRTAH DQG EH DE®I VR GAVRUEH DSSIRSUDW DRARQV VR VIBINH

1 6758&7216

5HDG VR SDUAASDQW WHVWKRUNAMRY @ DOILQJ] + RP HIWRP @ RN SWRYIGHG lQWH $ SSHOGL

$WWSDUAASDQW : KDWKDV KDSSHOQHG VR 1DUIQ WHWRU " <+ \ RX DUH WH | UHQG IO WHWRU Z KDWY\ RXUDGYIFH'
. KDWKRX@\ RX GR QH W0 DNH QRW RI LHVSRQWHV

1 H \\DWN SDUAASDQW :  KHQ GR\ RX WIQN\ RX P D\ QHHG VR IQWMDPAZ W SRTFH' 0 DNH D OMRI UHVSRQVHV DQG

FRQLWP FOUI\ UHVSRQWHVDVQHHGHG 6RP HH DP S®IRI UAVSRQWHVP D\ LOFOXGH

+\ RX KDYHDQHP HUHQR DQG\ RX FD® SRAFHP D\ DULYH R DAWMAY RX

<RX P D\ HOFRXQWMUSRIOFH Ll WRSSHG | RUD WD | [E YIRDMRQ

+\ RX DWHQG U H SXETE HYHQW \RP HWP HV SRIFH Z I@EH RQ VWM

+ WHH LV D VXVSHRMG GMMXUEDQRH RUYIRDMRQ Rl QRIVH RUGEIODQRHV VRP HRQHP D\ FD@MH SRIFH\R

LQYHVAI DM

e 4\ RXDIHVXVSHAMG Rl YIRDWQJ D ®RFDOHIXOMRQ VXK DV VKIQ) RUKXQWQJ Z IMKRXVD SHIP IMAKH SRTFHP D\
DSSURDFK VR IW/XH D Z DUQIQU RUILOH

“QMXPUARQV FROWOXH RQ QH WS H
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1 H WDW SDUAHSDQW + RZ VKRX@\ RX IOMDPAZ IW SRTFH' 0 DNH D @AMRI LHVSRQWHY / HMEDUARSDOQW NQRZ \ RX
Z 1@ HXUQ VR WHUUHVSROVHY DIWUWHYIHZ 1QJ WH + RZ VIR -OVIALDRWZ VK VIKH SROFH IO VIKH 8 6 YIGHR | DRAMKHHWRU
SRGFDW

30\ WH+RZ WR-QMDANZ IW WH3RIAHIQWHS8 6 YIG-R RUWKDWH WH | DRAKHAVWRUSRGFDWV

8 WHWH+ RZ VR -OVALDAWZ IVIK VIKH SROFH IO WIKH 8 6 * XIGHG' WVEXWIRQ : RUNVKHHWR UHYLHZ  WH FROWIQWRI
WHYIGHR | DANKHHWRUSRGFDWY

&RP SDUH IQIRWP DMRQ GDUHG IQWHYIGR | DRAWKHHWRUSRGFEDWAIR WH SDUAASDQW  LHVSROWHY VR WH HDUTHU
TXHWRQ +RZ VKRX@\ RX IOWDRWZ IW SRTAH'

&RVHE\ UHMLOIQI VR WH WRU [LRP WH EHILQQIQ) RI WH DRAYW $VN SDUARSDOW UL WHUDQVZ HY KDYH FKDQIHG
QWP VRI Z KDWKH Z RX@ GR QH W+ \R KDYHWHP H SOIQ

4980- 79%)8=9%2( 430- ) -28)6% 8-32 7' ) 296-37
38532 6(

7R EXI@ NQRZ BIGIH DQG W@ RQKRZ \R LOMUDRAWZ I SRIFHIQ8 6 FRP P XQMHV LOFXGIQI) XQGHUABQGIQ) WIKW\R DQ
QMSUAWUDQG B DADWMBORH

1 6758&/7/216

-1 QRW SURYLGHG SUHYERXW@\-VYWBUB WKHALWK WKHYBEBHRFHDFEWWKHHEBW R
ZLWK SDUWLFLSDQWR/ZDWKE XV\HHWKHW ZL WK WKH SROLFH LQO WKH 8 6 LOXLGHG

$SSHOGL]

BURYLGH SDUWLFLSDQWYV ZLWK WKWHWWREHQDHD@ W KRGS LI MMMV WKH VFEFHQL
ZLWK SDUWLFLSDQWY DQG FRYHU NH\ PHVVDJHV RI WKH OHVVRQ

$WSDUAASDQW : KDWARX@ EH WH FROVHT XHQFHV RI ELHDNIQJ WHM@Z " KHQ DWIQJ WLV TXHWARQ SDUAASDQW
P D\ DU DERXVWKRZ EUHDNQI WH @Z 1QI XHOAHV WHUILP P LI WDWRQ WIMYY 7KH IRERZ 1QJ DILH J HOHUDADQVZ HYV R
WHHNQGVRI TXHWRQV EXVWDQ VSHALLE TXHWIRQV VKRX@ EH GILHAWG VR D Gl DCH SHUWWV

e Q WKH 86 \RX FDQ IDFH FREVHDXHWRKHVODIZ\RKYHQ LI \RX GLG QRW NQRZ I
YRU WKLV UHDVRQ LW LV YHU\ LPSRUWDQW WR QRW RQO\ XQGHUVWDQG VF
TXDOLILHG FULPLQDO ODZ\HU DERXW \RXU VLWXDWLRQ LI \RX DUH HYHU DU

e 7KHUH DUH LPPLJUDWLRQ FRQVHTXHQFHV IRU FRPPLWWLQJ FHUWDLQ FULP
RIIHQVHV PD\ EH GHSRUWDWLRQ UHWXUQ WR \RXU KRPH FRXQWU\ )RU HII
YLRODWLRQV RU VLPSOH SRVVHVVLRQ RI D GUXJ OLNH PDULMXDQD WKHI
VXFK DV ILVW ILJKWLQJ RU SK\WLFDO GLVFLSOLQH RI FKLOGUHQ PD\ UHVX
7KLV LV QRW D FRPSOHWH OLVW EXW SURYLGHV VRPH H[DPSOHYV

e QULAL@® FRQYLFWLRQV PD\ SUHYHQW \RX IURP EHLQJ DEOH WR WUDYHO LQW

13(*- 98-327 8-47

<RX P D\ DGG DGGIMRQDOFHQDURY RUIHGXPH WH QXP EHURI VAHQDURV DV UHBIYDQWI RU\ RXUJLYHQ FROWL W
+ DSSURSUDW DQG Z M DIUHHP HQWURP  SDUAASDQW FKDQIH WH VAHQDURV LQVR LRBI SO\ VWDW RX

FRQGXPWZ IV WH SDUAASDQW | RURQH RQ RQH VHWMIRQVRUWH. FRQGXPNIQ SDILY |RUILRXS VHWMRQV
<RX P D\ Z DQWR GIVFXW Z KDWSDUHQW LRGN DUH Z I WHUFKLEBUHQ DURXQG HGXFDWQ) WHP RQ SRTIFH

LOMUDPARQV 6HH WH $ GEMRQDTE HVRXUAHY VHARQ | RUIQIRLP DARQ
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e -\ RX DUHHYHUDUHWMG \ RX VKRX@ VDO \R DQ [P P LJUDARQ DWRWH. EH RUH VXEP W) $1 < DSSTFDARQV\R 8 6
&IM] HOWKLS DQG-P P LJUDWRQ 6HYFHV 8 6&-6 RUWDYHIQJ DELRDG

e : KHQ\RX DSS® |IRUDZ I XCSHP DOHQWHVIGHQMARWXY DQG RUIRUS 6 AM] HOWKIS \ RX Z LGOIHHG VR LHSRUADQ\
DQG D@FUP LODCDUHVV RUAMMRQV QR P DWMUZ KDWIKH RXWRP H HYHQ UL \ RXUFDVHV Z HHGIVP MHG 8 68-6
SHURWP VD P DQGDVRY EDANIURXQG FKHANWDWZ I@VKRZ \ RXUHQWH FUP IODOHRWG IQFXGIQ) DQ. SURUFRQUEFW
Z W WH SRIFH HYHQ UL WH SRIFH Z HH Z LIRQJ VR DUHVAI RX =+ \ RX GR QRWIQFOXGH LQIRUP DARQ DERXWWY RXU
FUP LODCDUHWAKIMRY \ RX FRX@ EH DFFXVHG Rl 1 UDXG DQG RUP IMHSUHVHQUMRQ DQG SRME® EH VXEMPWR
GHSRUMMRQ XQGHUS 6 P P LJUDWRQ @Z

¢ -\ RX KDYH SURUDUHW RUFUP IODCFRQYIFMRQV W/ [P SRUBQWR FRQUXGDQ [P P LJUDWRQ @Z \ HUEH RWH

VXEP IWQJ DQ\ [P P LJUDARQ DSSTMRQY
e -\ RX KDYH TXHWRQV VXFK DVZ KHIHWR [LQG DQLP P LJUDWRQ DARUOH  EH VXUH VR DN WH W | DAY RXU

UHVHWBP HQARI I LFH Z KR FDQ GLLHAW RX VR SURSHUUHVRXURHV DQG SHRS®! VR DQVZ HU\ RXUTXHWRQY

86-2+ -2 %+9) 78 74) % ) 6
38532 6(

7R FUHDM D SRUMYH H FKDQIH RI LQIRWP DARQ EHVE HHQ RFDODZ. HQI RUAHP. HQWDQG SDUAALSDQW DURXQG SXEQF
VDI HW DQG WH LR®I Rl SRIFH LQ WH FRP P XQIW

16758&7216
%H RUH WH WRUARI WH VHVMRQ  SUHSDUH WH I XHWAWSHDNHUZ WK 13(-*- 98327
DSSURSUDWM LQI RUP DAWRQ DERXVWKH SDUAASDQW DQG UH XJ HH UHVHWBP HOW 8-47
IQWH FRP P XQW ) RUJIXIGDQFH RQ XMQJ FRP P XQIW JXHW1Q &2
WHVHZ &2 5(_V3LRP IMQJ 3WDPVIFH -QFXXGLQJ * XHWILRP VKH % RUAWHVHWIRQ \ RX DG
&RP P XQW Il SRME®! WH JXHW
9%H RUH WH J XHWWSHDNHUDULIYHV DQG LV LQWRGXFHG DVN SDUARSDQW WSTBNTIRRE IS
P DMUD® DQG UIHVRXUFHV RQ
© KDWYWH URGIRI WH SRIFH' + QRWELRYIGHG SUHYIRXVD HYLHZ Z IW WH e
+RZ VR-OVWALDPWZ VK VKH 3ROFH IO VKH 8 6 IMGHR | DRAWKHHWRUSRGFDW
Z 14 WH SDUURSDOW SIRYIGHG XQGHUWH
DGGIMRQDAHVRXUAHV VHPARQ
([ SOIQ VR WH SDUAESDOW WDWRUVRGD, VVVHVWIRQWHUH Z L@EH D JXHW R WY BMWRQ SOQ
VSHDNHUILRP ®RFDODZ. HQIRUAHP HQW1 H WDWN SDUAAISDQW : KDW 7R SIRP RM FROMWQW
TXHMRQV GR\ RX KDYH | RUWH JXHWWSHDNHU 5 HARUG LHVSRQWHV ([ SDIQ P ML) SIRYIGH WH
VR WH SDUARSDQW WDVWHWHUWH, FDQ DWW WH TXHMRQVWH YH JXHWWSHDNHUZ W WH + RZ
SWRYIGHG RU\ RX FDQ DWWH TXHWMRQVLL DQ\ Rl WHP GR QRWHHO W -QMDRNZ W 3RTAH IGHR
FRP |RUBE®! GRIQJ \R | DRAVKHHWRUSRGFDW\bbb

<RX P D\ DOR Z DQWR Z RWN
“QARGXPH WH I XHWVSHDNHWY DQG KDYH SDUAASDQW IQARGXFH Z I WH IXHWWSHDNHUVR GR
WHP VHOHV DP RGIIHG YHMRQR! WH
3XEQF 6D HW DQG 3RIFH
+ DYH WH I XHWWSHDNHUSURYIGH D SUHVHQMRQ RUFRQGXPD JHQHIDO _OMUDPARQ 6FHQDURY
TXHMRQ DQG DQVZ HUVHWIRQ 7KH VHWS Z L@GHSHQG RQ Z KDAZ DV DIUHHG
XSRQ SURUVR WH VHWIRQ
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TKHWHDIHVXIIHWMG IP DIHV &2 SIRYIGHY/P D\ DOR XVH SKRWRVWH KDYH DOHDG! IGHQWIHGIRU8 6 @Z VRU
SXEQF VDIHW DV Z HODV WRVH | HDWUHG LQ WH 0 DNQJ <RXU: Dv &XUIEXQP
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$ IHZ P RQMVDIR —Z DVZ DOLQJ KRP HIWRP Z RINZ W DQRWHUIUHQG -WZ DVIQWH YH) HDUD P RUQIQJ KRXW/

1 RERG\ RQWHVWHHW 1 R FDW/RQWH RDG $VZ HZ DOHG Z HVXGGHQ® UHDQ HG D SRIFH FDUZ DVIRERZ 1QJ DERXW
LW IHHMEHKIQG XV : HWIHG QRWIR SD\ VRR P XFK DMIQMRQ EXWZ KHQ —J @QFHG RYHUP \ VKRX@HU WH FDUZ DV VMD
WHUH DQG JHMQJ HYHQ FRVHU ~-DWNHG P \ TUHQG : KDWKRX@GZHGR' 0\ [UHQG VXJJHWMG WDWZ H Z DO | DU
MQFH Z HZ HH DB RWIR WH FRUDHU Z KHUH Z H FDQ WHQ WD VR HOWIURXUDSDUR HOWFRP S  $VZ H WBUMG \R Z DI
| DUMU WH SRIFH FDUVSHG XS WUQHG RQ WH FDUDI KW DQG WHQ SX@IG RYHUQH WIR XV 7KH RIILEHUIRWRXWRI WH FDU
DQG DWNHG XVVR VMRS 7KH RINFHUWHQDWHG : KDADUH\ RX GRIQU" —Z DV QHUYRXV —GIG QRWKQGHUAMIQG —GIG QRW
VSHDN ( QU@K Z HD—-GRNHG DWP \ 1UHQG |RUZ KDWIR GR QH W

,3: 83-28)6%8: 8, 8,)430')28,)97 +9)( (-7 977-32: 36/7,))8

8 VHWH |RGRZ LQJ Z RINVKHHWIR JXIGH SDUARSDQW 1Q XQGHUAMBQGIQ) WH P DMUDCSLRYIGHG LQ WH + RZ VIR -OVIALDEW
7 VK VKH 3ROFH IO VKH S 6 YIGHR | DPAAWKHHWRUSRGFDW/3LRYIGHWY P D\ DGG DGGMRQDOMMWP HOW DQG LQIRLP DURQ
EDVHG RQ FIHQWOHHGY

3$57-&$7(* 25=( 7-36

$IWUVKDUQI WKH YIGHR | DRWAKHHWRUSRGFDWVSIRYIGH SDUMASDQW Z IW WH GLLTHIHQWP DIHY RQ WH IR@RZ 1QJ SDIH
$W SDUAASDQWV R FDWIRUI HIP DIHVIQR ' RV DQG ' RQW Z KHQ IOMDPWQ Z IW SRTAH 8 VH WY VR UHVIHZ WKH
IR@Z 1QJ WEV

» 6\ FD® DQGFRQWRO RXUHP RURQV
" %4 UVSHRWXO' RQWDUIXH

= . HHS \ RXUKDQGV YIME®! DQG RXVRI \ RXUSRANHW

= ' RQWXQRUUHDRK | RUDQ WIQJ VXGGHQD

» 6\ 1QRQH SOFH DQG EH VWD

» 4\ RXDWHIQD YHKIF®! W\ 1Q WH YHKIE®! DQG NHHS \ RXUVHDVEHOY DVWMOHG

» ' RQWRXFK RUMEBQG \RR FRVH VR D SRIFH R [ LFHU

» &DUY \RXU-' DQGWH SKRQHQXP EHURI VRP HRQHZ KR FDQKH®S \ RX LI QHHGHG
= $WNL \ RX DUHIUHH VR GDYHDQG 1L VR GHSDUAFD® O

3$57—' -6&8662 1

" HSHQGQJ ROWHJWRXS DWW SDUARSDOW WH | RTRZ 1QJ AVFXWIRQ TXHWRQV 7KH DQVZ HY SLRYIGHG DUH EDVHG RQ
WHYIGHR | DRWKHHWDQG SRGFDWVEXW RX P D\ DGG VR WH @AV

© KDADUH\ RXUWIKW LL \ RX HQFRXQWUD SRTFH RI I LFHU
" <RX KDYH D G DAL KVWR DQ LOMEUHMU
" 4\ RX DIHDFFXVHG Rl ELHDNQU D @Z DQG DUH DUHVMG \ RX KDYH WH WIKVWR UHP DIQ IBIQADQG VBN \R D
@Z \ HUEH RWHEHQJ TXHVMRQHG
»  —+\ RX FDQQRVDIIRUG D @Z \ HU WH FRXUAZ L@BD\ | RURQH VR LHSUHVHOW RX
© KDWGR\ RX GR 1 \ RX QHHG DQ LOMBUHMU 7LP HSHIP IMWKQ) \ RX P D\ Z DQWR KDYH SDUAASDQW SUDRAFH U-DGQ)
WH FDUG SURVGHG RQWHEDFN R WH | DRAKHAN

= VYRNDL VWRVDL \ RX GRQWKQGHUMIQG
= SW I LUMDQG IHFHLYH SHUP BMWMRQ VR SUIRYIGH WH 5 H XJ HH 3 RTAH -QMUDRARQ &DUG RUUHAW WH
LQRWP DARQ RQWH FDUG —DP D UIHVHWBIG LHXJHH —DP 1Q WH 8 QWG 6\ GUD® —VSHDN




'R 'RQ W
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BHBIFVWFHQDURY SURUVR WH BMRQ <RX FDQ DGMWRUUHP RYH VFHQDURY EDVHG RQ\ RXUBFDOFRQM W<RX DUH
DOR HQFRXWDIHG VR UHYLHZ DGGIMRQDOHVRXUAHV SLRYIGHG EHBZ RQ NQRZ 1QU \ RXUUIKW VR VXSSBP HOWKRH

P HWDIHV SLRYIGHG + \ RX KDYH D SRTFH RI I lFHUDV D I XHWWSHDNHU \ RX P D\ LQYIWIWHP VR Z RINWILRXIK WHVH
VFHQDURY DQG LR®I SO\ DV DSSURSUDM

68(1$5-2

$QVD IV FHBEWDWQI KHUEILMGD. DQG KDV
IDP L® P HP EHW DWKHUKRXVH 7KH DUH
SO\ Q) ®’XG P XVIF DQG KDYIQJ DJRRG
WP H 7KHUH LV D NQRAN DVWIKH GRRU 7KHUH
DUHVE R SRAFH RIFHY 7KH DUH
UHVSRQGIQJ VR D QRIVH FRP STDQW:  KDW
VKRX@ $ QWD GR"

. H 0 HADIHV

e 94Dz DIHRI ®FDADZ V 6KH IV IHVSRQVE®! | RUNQRZ 1QJ WH @Z VV DQG FDQ EH SXQMVKHG | RU
EUDNQJ D@Z  HYHQLL VKH LV QRADZ DUH VKH KDV ELRNHQ D @7

e ' RQRWOQYIW WH RII LEHULQR WH KRXVH 6KH GRHV QRWOHHG VR BMINHP 1O XQBMW/WH FDQ \KRZ
D WL QHG Z DUDQMMDWDAN KHUDGGUHW DV D SORH VR EH VHDUAKHG RUKDV KHUQDP H RQ IMDV WH
VXEMPAH D Z DUDQAY SURVIGHG EH VXUH VR UHDG WH Z DULDQWADUH X@ | LAV

e %HUHVSHPAXO' RQWDUIXH

e ' RQWXQRUUHDAK |RUDQ WIQJ VXGGHQD

e 6V LQRQHSOAH DQG EH WD

e -+ \KHGRHVQRW/SHDN ( QI@K VKHVKRX@ DWN | RUDQ LM SUHWAU

e 5HP 1QG KHUDERXWHVSROUEIDAHY DUIRXQG EHQI D JRRG QHIKERU Z KIFK LOFOXGHV NHHSIQJ QRIVH
GYHYDADP LQIP XP DVVR QRAGIMMUE RWHWY/



68(1 $5-2

1RDLVRQWHZ D KRP HZ KHQWKHWHVD
SROAH ADUEHKIQG KHUDQG IW @KW JR RII
: KDWKRX@G WKHGR!

. H\ 0 HADIRHV

e 6DIHY SXORYHUDQG \WRS WH YHKLE®!

. HHS \ RXUKDQGV YIME® DQG NHHS \ RXUVHDVEHON DWMOHG

' RQWIXQ RUUHDRK | RUDQ WIQJ VXGGHQO

o 8SRQUHTXHWWKRZ SRIFH\ RXUGUYHUV @FHQWH UHIMADMRQ DQG SLRRI Rl LOVXUDQRH
e ' RQWRXFK WH SRIFH RIIIFHU

e &DUY KHU-' DQGWH SKRQHQXP EHURI VRP HRQH Z KR FDQ KHS KHU Ll QHHGHG

e $WL VKHLVIUHHWR GDYHDQG 1L VR GHSDUAFD® O

o+ \KHGRHVQRW/SHDN ( QUK VKH VKRX@ DWN | RUDQ LOWMLEUHWMU

68(1$5-2
0 \ LOADQG $XQJ YIMMD SXEQF SDINWR JR
IVKLQD W/ LGB DOR | VK DALY GRADARQ
DQG 0 \ [QADQG $XQJ DOR GR QRWKDYH D
SHP IW$ SRIFH RIIFHUDULYHV : KDWKRX@
0\ IONDQG $XQI CR
................................... 00 0000000 000OCOCEONONONONONOOSEONONEONONONONONONONONOOONO
. H 0 HADIHV

e %HDZDWHR GFDODZV 7KH DUH UHVSROUE®! I RUNQRZ LQJ WH @Z V DQG FDQ EH SXQWKHG IRU
EUDNQI D@Z HYHQ L WH DUH QRADZ DIHWH KDYH ELRNHQ D @Z

e 6\ P DQGFROWROMHUHP RURQV

o %HUHVSHPAXO' RQWDUIXH

e . HHS WHUKDQGV YIME®I DQG RXVRI WHUSRANHW

e ' RQWXQRUUHDFK |RUDQ WIQJ VXGGHQD

e 6\ LQRQHSOFH DQG EH WD

e ' ROWRXFK RUWEQG VRR FRVH \R D SRTFH RI I LFHU

e &DU WHU-' DQGWH SKRQHQXP EHURI VRP HRQHZ KR FDQKHS WHP Ll QHHGHG

e $WL WH DHIUHHVR GDYHDQG UL VR GHSDUND® ®

o+ \ RX DUH DVXHG D WENHW\ RX Z L@QHHG VR VINH DEGIMRQDOAMSV VR SD. IMRUFRQWAMW/ DANRI
UHVSRQWH VR DQ\ WENHWFDQ BDG VR | XUMHUFRQUHT XHQFHV IQFOXGIQJ DGGIMRQDALQHY +\ RX GR
QRWKQGHUAMIQG WH WANHWSLRYIGHG DVNWH I | DV RXUUHVHWBP HOWRI | LFH Z KR FDQ GILHRW
\ RX VR SIRSHUUHVRXUAHV DQG SHRS®I VR DQVZ HU\ RXUTXHWMRQV



9% (-8-32906) 7396' ) 7

" VFOIP HU 7KHVH @NV DUH EHQJ SURYIGHG DV D FRQYHQIHQRH DQG | RUIQIRUP DARQDCSXUSRVHY 7KLV IV QRWDQ
HQGRUHP HOWDQG &2 5( FDQORWYHUL\ \WWH DFFXWDR RI WH FROWIQARQ H WILDDOWMAY 3 BDVH FROBFNKH VWM
RZ QHW/ IRUDQVZ HY/ VR TXHWRQV UHJ DUGIQ) FROMQW

5(6285&(621 75880 $1)250 (' &$5(

e 8 6 ' HSDURP HOWRI + HDOK DOG + XP_DQ 6HUYLFHY 7WDXP D -QI RWP HG 5 HVRXUWFHYV 6SHEILE VR -P P LJWDOWRU
5 H XJHH SRSXMVIRQV
e 7WXP D-QRWP HG&DH 0 RYHP HOW RZ DUGV 3WDRAWHH Z HELODUDQG LOIRLP DVIRQ JXLGH IURP 6Z MAKERDUG

e 7UDXP D-QRWP HG&DH 3UHYHOWQ) &UVHVDQG' H HVADOMQ ' LLIEEX@BIMDWRQY Z HELODUDQG LOI RLP DVIRO
IXIGHIWRP 6Z IWKERDUG

5(6285&(6)253$5(176$1' <287+

e 3DAVIFHVIQ 0 RGHUWD) 3ROFIQJ 3RAFH <RXVIK ( QIDIHP HOW

e (PEWFH5DFH 0 RYLIQJ 7KH7DM VR 7KH: DI |RUYDFN &KLOHUHQ

o &HOWAUI RUS DFLDO-XWIFH LO ( GXFDMRQ 5 HVRXUFHV I RU7DOLQJ DERXWS DFH 5 DRIVP. DQG 5 DFLDA@ HG 9 LRGIQFH
ZIWK . LGV

5(62858&(6)2598+" 1* 33571 (56+-86: 7+ 32/-&

* _6WHQIVKHQIQJ 5 HDMROWKISY EHVY HHQ 3ROFH DOG-P P LJILDOW&ERP P XQMHVIQ D &RP SG 3RMAFDO
(QYILROP HOWO XMUEXQAXLDOR XWHDFK DG ((QIDIHP HOWBLRILDP VIRU3ROFH $ JHOFHV

o IXL@IOQI 7WKWWZ MK P P LILDOWERP P XQMHY YHWABLDFVIFH |RU/ DZ ((QI RUFHP HOWS JHOFLHV 1O 6P DU
&IVMIHV DQG 7RZ QV

5(6285&(621 5% +76$1" 5(632 169476

e . ORZ <RXUSLJIKWILRP $&/ 8

e P P LIWOW HIHOVH3LRMIFW $4_

o . ORZ <RXU5LIKW™* XIGHVILRP &$-5

e P P LJIUDMRQ &ROWHTXHOFHVRI &UP HV6XP P DU &KHFNDWV

EXOMUDCR UHQIARQS HVRXURH ([ AIKDQIH
ERBWMMISRDG  G) BRUIEEIBIGHUESUQ] 0 '
ZZZ FRUIHVRXUFHH FKDQJH RW
TKHFRQMONR WMLV GRAXP HWZ HHGHYHBSHGXQEHUDQDIUH-P HOMCQDQRHGE\ WHS QUG E\BMY
" HBOWW HO/R GVBAM XQGHMHDXWWRIMVR WHO LIUDIRQDQGSH XIHHSWMECFHS VR DVCP HIGHG

EXVER GRACHRHADUD U-BUAVHOMWHSRT R \WDIHR 7KLIVP DMUDAVIQWHSXETE GRP DIQDQG
P D\ EHUHSLRGXFHG



